UY BAN NHAN DAN
XA DAI LANH

S4: 98 /KH-UBND

CONG HOA XA HOI CHU NGHIiA VIET NAM

Doc 13p — Tu do — Hanh phuc

Dai Lanh, ngay 03 thang 01 nam 2024

KE HOACH THU'C HIEN MUC TIEU CHAT LUQNG NAM 2024 CUA UBND XA PAI LANH

STT

Muc tiéu chat hrong

Cach do lwong

Bién phap thuc hién

Thoi gjan bt
dau

Thai gian hoan
thanh

Trén 87 % t6 chirc/ cong
dan hai long khi gidi
quyét tha tuc hanh chinh
tai Uy ban nhan déan x4

Béo cao TH vé danh gia cua KH

Théng 12

Quy, ndm

100 % cac thu tuc he‘mh
chinh dugc gidi quyét
dang thoi han

Bé4o céo két qua danh gia, nhan xét
can bd, cong chuc tham gia thu tuc
hanh chinh trén phan mém mot cira
dién tur hang thang

6/2024

thang

Giai quyét 100% don thu
khiéu nai, t& cdo, tranh
chap, phan 4nh cua to
chuc, cong dan theo dung
phap luat

Bao cao két qua gia quyét don thu
khi€u nai hang thang

6/2024

thang

Ty 1& ho so tré hen giam
xuong 0%

Bdo cdo kiém soat TTHC

Quy

Toi thiéu 45 % hd so




TTHC dugc tiép nhan va
gidi quyét truc tuyén mirc
do 3

6 | bam bao 100% cac quy
trinh thu tuc lién quan dén
giai quyét thu tuc hanh
chinh cho t6 chirc va cong
dan duogc niém yét cong

khai
Noi nhin: (VBDT) TM. UY BAN NHAN DAN
- Céc cdng chirc chuyén mon; CHU TICH
- BBT Trang Thong tin dién tu Xa;
- Luu: VT, ho so ISO. o
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